Direct Debit Form

Esther

Foundation
restoring lives in need The Esther Foundation

“The Esther Foundation is the largest young women’s residential recovery program of
its kind in Australia. Over almost 15 years, the Foundation has grown from a small
drug rehabilitation program to what is now an extensive and award-winning young

women’s residential, development and leadership program based in South Perth.

The Foundation provides intensive support for young women to overcome life-
controlling struggles and issues in a safe, structured and supportive environment. It
currently operates 10 residential premises housing more than 45 young mothers, young
women and children. The broadly structured program facilitates specific groups and
individual counselling to help manage socially prevalent issues and concerns faced by
young women, including substance abuse, sexual and emotional abuse, domestic
violence, mental health, pregnancy, self-harm, family breakdown, bullying, depression
and eating disorders.

Much-needed support is received from the corporate sector and public donations to
deliver this essential community service to the young women of Western Australia. The
Foundation and its programs have been recognised at a local, state and national level.”

Gold Swan Award Finalist 2011 - Written by Celebrate WA

YOUR DETAILS;

Title First Name

Last Name

Postal or Home Address

Suburb State Post Code
Phone Home Work Mobile
Email

SUPPORTER'S AUTHORITY;

Names of supporter or supporters requesting a monthly direct debit donation

Title First Name Surname

Title First Name Surname




By signing this document, I / We authorize The Esther Foundation Incorporated [ABN
541545178277, to debit my account as detailed in the schedule overleaf, through the Direct Debit
System. I/We must pay the Direct Debit user when due under the arrangement between us. This
authority is to remain in force until further notice. All personal customer information held by us
will be kept confidential except that information provided to our financial institution to initiate
the drawing to your nominated account.

THE SCHEDULE;

Please print your information clearly — thank you.

Name of Financial Institution

Address of Financial Institution

Account Holder(s) Name

Name of your Account

BSB-Number Account Number

I authorise a deduction of the amount of $ per week/month [circle]
Your donation will be deducted on a business day between the 12th to 15th of each
month. By signing this request, you acknowledge that you have read and understood
the terms and conditions outlined in the Service Agreement below.

Our reference only

Signature 1 Date

Signature 2 (ifapplicable) Date

Please complete and return to:
The Administrator

he

The Esther Foundation Incorporated
P.O.Box 87 ESther o
South Perth 6951 Foundation

restoring lives in need
&

Western Australia

Or scan and email to accounts@estherfoundation.org.au

*All donations over $2 are tax deductible

Thanking You for kind contribution..




Your Direct Debit Request Service Agreement with The Esther Foundation Incorporated (“we” or “us”).

We would like to thank you for your donation to The Esther Foundation via the Direct Debit System. As part of the arrangement,
we are required to provide you with the Service Agreement outlined below. If you have any questions, please don’t hesitate to
contact us on (08) 93686828.

You have entered into an agreement under which you make donations to us by use of the Direct Debit System. This agreement sets
out the terms on which we accept and act under a Direct Debit Request (“your Direct Debit Request”) you give us to debit specified
amounts from your account under the Direct Debit System.

Your Rights

? You may ask us to alter the terms of your Direct Debit Request or defer a donation to be made under your Direct Debit

Request by calling us on (08) 93686828 and stating your name, Direct Debit Request details and the reason for the change.

? You may ask us to stop a drawing under your Direct Debit Request or cancel your Direct Debit Request by writing to us by the
7th of the month your next deduction is due to be made and stating your name, Direct Debit Request Details and the reason for the
change. This applies if you want to cancel a single deduction, all future deductions or have closed your account.

? You may dispute any amount we draw under your Direct Debit Request by calling us on(08) 93686828— we may ask you to
confirm details of your name, Direct Debit Request and the deduction in writing.

Your Obligations

? Please enquire if you are uncertain if direct debit functions are available on your account. (You may be charged a fee by your
financial institution if the direct debit facility is not available on your account.)

? It is best to check account details against a recent statement from your financial institution; it is your responsibility to make sure
the account details you have given to us are correct and there are sufficient available funds in the nominated account so that
deductions can be made when due. (You may be charged a fee by your financial institution if the account details are incorrect or
there are insufficient funds in the nominated account when we attempt to deduct donations.)

Our Commitment to You

? We agree to be bound by this agreement when we receive your Direct Debit Request complete with the particulars we need to
draw an amount under it. We will not change the amount of the deductions unless we have a new Direct Debit Request on file
signed by you.

? We will only make deductions from your account according to the terms of your Direct Debit Request.

? Deductions from your account will be made on a business day between the 12th - 15th of each month.

? We will send a receipt within 45 days of the conclusion of the financial year summarizing your entire year’s gifts — for tax
purposes.

? We cannot change our procedures in this agreement, change or cancel your Direct Debit Request without giving you at least 14
days notice.

? We will promptly respond to any concerns you may have about amounts debited to your account.

We request you to direct

? All requests to stop or cancel your Direct Debit request or all enquiries relating to any dispute under “Your

Rights’ of this agreement to us initially.




